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Helping keep you at your personal best
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Benefits at a glance

This is a brief description of your  student health plan 
underwritten by Anthem Blue Cross and Blue Shield 
(Anthem). If you would like more details about your 
coverage and  costs, you can find the complete  
terms in the policy or plan document online at 
anthem.com/studentadvantage.
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Welcome to 
Anthem  
Student  
Advantage
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  Who is eligible?

All students are automatically  
enrolled in and charged for the  
MSM - Sponsored Student Health  
Insurance Plan unless a waiver or 
enrollment request is submitted and 
approved.

To waive online, log onto:  
app.hsac.com/msm

 Coverage is available for  
 dependents, too.

If you are covered by Anthem Student 
Advantage through Morehouse 
School of Medicine, you may enroll 
your lawful  spouse, domestic partner 
or dependent  children under the age 
of 26.  

Here is how it works: 
To enroll eligible dependent(s) of a 
covered student, please visit:  
app.hsac.com/msm/enroll

As your new school year begins, it’s important to understand your health care 
benefits and  how they work. Your Anthem Student Advantage plan will help guide 
you through that process with information about who is eligible, what is covered, 
how much it costs, and the best ways  to access care. 

What you need to know about Anthem Student Advantage
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Coverage periods  
and rates

Rates are pending approval with the state and subject to change.

*The above rates include premiums for the plan and commissions and administrative fees.

If you withdraw from school or request cancellation of coverage within the first 31 days of the coverage effective date, you will not be covered under the Policy and the full premium will be refunded.  After 31 days from the effective date of coverage, you will be covered for 
the full period for which you have enrolled and no refund of premium will be allowed. 

Costs and dates of coverage

Coverage will become effective at 
12:01 a.m., and will end at 11:59 
p.m. on the dates shown below.

Session
Annual   

7/1/23 - 6/30/24
Fall   

7/1/23 - 12/31/23
Spring  

1/1/24 - 6/30/24

Student only $6,154.00 $3,094.00   $3,061.00    

Student + 1 Dependent $12,308.00     $6,189.00    $6,121.00    

Student + 2 or  
More Dependents

$18,462.00  $9,283.00     $9,182.00    
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Keep in touch  
with your benefits 
information

Student Health Center 
Morehouse School of Medicine Wellness Center 
455 Lee Street SW, Third Floor, Ste. 300A 
Atlanta, GA 30310 
Tel: 1-404-756-1241 
Fax: 1-404-756-1237 
Email: shwcrequests@msm.edu   
shwcrequests@msm.edu

Claims and coverage 
1-844-412-0752 
Anthem Blue Cross Life and Health Insurance Company  
PO Box 105187 
Atlanta, GA 30348-51887

Benefits, eligibility and enrollment 
HSA Consulting 
1-888-978-8355 
app.hsac.com/msm
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Convenient access  
to care
Access the care you need, when you need it, and in the way that  
works best for you.

Sydney Health app
With the SydneySM Health1 mobile app through 
Anthem Student Advantage, you have instant  
access to:

 ◦ Your member ID card.

 ◦ The Find a Doctor tool.

 ◦ More information about your plan benefits.

 ◦ Health tips that are tailored to you.

 ◦ LiveHealth Online and 24/7 NurseLine.

 ◦ Student support specialists  
(through click-to-chat or by phone).

Access the Sydney Health app
Go to the App StoreSM or Google PlayTM and search for 
the Sydney Health app to download it today.

LiveHealth Online
From your mobile device or computer with  
a webcam, you can use LiveHealth Online to visit with 
a board-certified doctor, psychiatrist, or licensed 
therapist through live video.2 To sign up, go to the 
Sydney Health app or livehealthonline.com. You can 
also download the free LiveHealth Online app.

24/7 NurseLine
Call 1-844-545-1429 to speak to a registered
nurse who can help you with health issues like
fever, allergy relief, cold and flu symptoms and
where to go for care. Nurses can also help you
enroll in health management programs if you
have specific health conditions, and remind you
about scheduling important screenings and
exams, and more.

Provider finder
Use www.anthem.com/find-care/ to find the right 
doctor or facility  close to where you are. 

Anthem Student Advantage  
Morehouse School of Medicine website
Use www.anthem.com/studentadvantage to see your 
health plan information, including providers, benefits, 
claims, covered drugs  and more.

1.Sydney Health is a service mark of CareMarket, Inc.

2  Appointments subject to availability of a therapist. Psychologists or therapists using LiveHealth Online cannot prescribe medications. Online counseling is not appropriate for all kinds of problems. If you are in crisis or have suicidal thoughts, it’s important that you seek help 
immediately. Please call 1-800-784-2433 (National Suicide Prevention Lifeline) or 911 and ask for help. If your issue is an emergency, call 911 or go to your nearest emergency room. LiveHealth Online does not offer emergency services. LiveHealth Online is the trade name of Health 
Management Corporation, a separate company, providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.
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Your plan  
details

Review your complete Summary of Benefits.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary does not 
reflect each and every benefit, exclusion and limitation which may apply to the coverage. For more details, important limitations 
and exclusions, please review the formal Evidence of Coverage (EOC). If there is a difference between this summary and the 
Evidence of Coverage (EOC), the Evidence of Coverage (EOC) will prevail. Plan benefits are pending approval with the state and 
subject to change.

Anthem Blue Cross and Blue Shield
Student Health Insurance Plan:  
Morehouse School of Medicine

Your network:  
Blue Open Access POS

Covered Medical Benefits
Cost if you use an  

In-Network Provider
Cost if you use an  

Out-of-Network Provider

Overall Deductible
$300 person/ 
$600 family

$3,000 person/ 
$9,000 family

Out-of-Pocket Limit
$4,500 person/ 
$9,000 family

$13,500 person/ 
$27,000 family

The family deductible and out-of-pocket maximum are embedded, meaning the cost shares of one family member will be 
applied to the per person deductible and per person out-of-pocket maximum; in addition, amounts for all covered family 
members apply to the family deductible and family out-of-pocket maximum. No one member will pay more than the per 
person deductible or per person out-of-pocket maximum. 

All medical and prescription drugs deductibles, copayments and coinsurance apply toward the out-of-pocket maximum 
(excluding  Non-Network Human Organ and Tissue Transplant (HOTT) Services).

In-network and out-of-network deductibles and out-of-pocket maximum amounts are separate and do not accumulate toward 
each other

Preventive Care/Screening/Immunization No charge
30% coinsurance after 

medical deductible is met

Visits in an Office

Primary Care (PCP) No charge
40% coinsurance after 

medical deductible is met

Specialist Care
$50 copay per visit, medical 
deductible does not apply

40% coinsurance after 
medical deductible is met

Emergency and Urgent Care

Urgent Care
$60 copay per visit medical 
deductible does not apply

40% coinsurance after
medical deductible is met

Emergency Room Facility Services
Copay waived if admitted. Non-emergency use of 
Emergency Room Services is Not Covered.

$150 copay per visit and  
20% coinsurance medical 
deductible does not apply

Covered as In- Network

Medical Plan Overview
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Benefits that  
go with you
You can count on medical coverage anywhere worldwide with GeoBlue.1 Easily access international doctors by 
phone or video and use our 24/7 help center for emergency health questions. Anthem Student Advantage and 
GeoBlue provides the right support and services when you need them the most.

Your GeoBlue benefits for the 2023-2024 school year 
Use of benefits must be coordinated and approved by GeoBlue.

International telemedicine services2

Global TeleMDTM Confidential access to international doctors by phone or video call.

Coverage outside of the U.S., excluding students home country.

Medical expenses
Coverage is based on medical plan benefits. You should refer to your 
existing health plan for full details of what’s included and what is not.

Coverage worldwide, except within 100 miles of primary residence for U.S. students. 
Coverage worldwide, excluding home country for international students.

Emergency medical evacuation Unlimited

Repatriation of remains Unlimited

Emergency family travel arrangements Maximum benefit up to $5,000 each coverage year

Political emergency and natural disaster evacuation
(Available only when traveling outside the United States)4

Covered 100% up to $100,000 each person. Subject to a combined 
$5,000,000 limit for each covered event for all people covered under  
the plan.

Accidental death and dismemberment Maximum benefit up to $10,000 each coverage year

1  GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of the Blue Cross and Blue Shield Association. GeoBlue is the administrator of coverage provided under insurance 
policies issued by 4 Ever Life International Limited, Bermuda, an independent licensee of the Blue Cross Blue Shield Association. Coverage is not available in all states. Some restrictions apply.

2  Telemedicine services are provided by Teladoc Health, directly to members. GeoBlue assumes no liability and accepts no responsibility for information provided by Teladoc Health and the performance of the services by Teladoc Health. Support and information provided through 
this service does not confirm that any related treatment or additional support is covered under a member’s health plan.

3 These medical expenses are limited and are subject to limitations and exclusions. See full certificate of insurance for a full description of services and coverage of what is and isn’t covered.

4  The Political, Military and Natural Disaster Evacuation Services (PEND) are provided through Crisis24, an independent third party, non-affiliated service provider. Crisis24 does not supply Blue Cross or Blue Shield products or other benefits, and is therefore solely responsible for 
PEND and other collateral services it provides. GeoBlue makes no warranty, express or implied, and accepts no responsibility resulting from the provision or use of Crisis24 PEND or other Crisis24 services.

Visit geobluestudents.com to learn more.
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Designed with  
you in mind
Offering you healthy support  
and convenient benefits to help  
you stay focused on your  
education and your future. 
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Notes:
 ◦ Members are encouraged to always obtain prior approval when using non-network providers. Precertification will help the 

member know if the services are considered not medically necessary.

 ◦ No charge means no deductible/copayment/coinsurance up to the maximum allowable amount. 0% means no coinsurance 
up to the maximum allowable amount. However, when choosing a Non-network provider, the member is responsible for any 
balance due after the plan payment.

 ◦ When using a non-network pharmacy, members are responsible for the stated copay & costs in excess of the prescription drug 
maximum allowed amount. Members will pay upfront and submit a claim form.

 ◦ For additional information on limitations and exclusions and other disclosure items that apply to this plan, go to  
https://le.anthem.com/pdf?x=GA_SH_POSGA6104M004.

This summary of benefits is a brief outline of coverage, designed to help you with the selection process. This summary does not 
reflect each and every benefit, exclusion and limitation which may apply to the coverage. For more details, important limitations 
and exclusions, please review the formal Certificate of Coverage. If there is a difference between this summary and the Certificate 
of Coverage the Certificate of Coverage will prevail.
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Access help in your language      
If you have questions about this document, you have the right to help and information in your language at no cost.  
To talk to an interpreter, call 1-844-412-0752.

Separate from our language assistance program, we make documents available in alternate formats for members 
with visual impairments. If you need a copy of this document in an alternate format, please call the customer service 
telephone number on the back of your ID card. (TTY/TDD: 711)

It is important we treat you fairly

That is why we follow federal civil rights laws in our health programs and activities. We do not discriminate, exclude people, or treat them differently on the basis 
of race, color, national origin, sex, age or disability. For people with disabilities, we offer free aids and services. For people whose primary language is not English, 
we offer free language assistance services through interpreters and other written languages. If you are interested in these services, call the Customer Service 
number on your ID card for help (TTY/TDD: 711). If you think we failed to offer these services or discriminated based on race, color, national origin, age, disability 
or sex, you can file a complaint, also known as a grievance. You can file a complaint with our Compliance Coordinator in writing to Compliance Coordinator, P.O. 
Box 27401, Mail Drop VA2002-N160, Richmond, VA 23279. You can also file a complaint with the U.S. Department of Health and Human Services, Office for Civil 
Rights at 200 Independence Avenue, SW; Room 509F, HHH Building; Washington, D.C. 20201 or by calling 1-800-368-1019 (TDD: 1- 800-537-7697) or online at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, 
Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO 
benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba 
HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue 
Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benefits in 
POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent licensees of the Blue Cross and Blue 
Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.

If you have questions,  
we’re here to help.
 
Call 1-844-412-0752 or visit us at  
www.anthem.com/studentadvantage.
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